
Evaluation Survey Report



Event Statistics

The following stats were extracted directly from the
AU / UNECA 2015 Conference of Ministers poken 
campaign dashboard:

•795 delegates with COM15 poken (1263 delegates 
registered)

•41 Touch points for documents (En & Fr)

•184 Touch points for survey answers (En & Fr)

•>53,000 interactions between delegates

•>11,200 unique survey answers (<1% online)

•>5,500 digital files collected (equivalent of number of paper 
documents saved)

•LinkedIn & Twitter most used social networks

Note: Numbers are rounded down



Survey Overview & Objective

The objective was to elicit feedback from attendees across two main themes, firstly the conference itself with 
special focus on key themes and understanding, and secondly a selected aspects of the work of UNECA. 

The touchpoints were designed to be very easy to use and provide a large amount of feedback from as 
many attendees as possible. The response and adoption of this new technology, which was presented to 
attendees with little or no introduction was remarkably enthusiastic.

In addition an online survey was included in each attendees poken account – results from that are 
incorporated in this report and available separately in accompanying breakdown.

UNECA Strategic Planning and Operational Quality Division distributed COM15 pokens and deployed poken 
touchpoints distributed over 6 double sided bilingual survey boards (English/French) in the main atrium 
outside the main conference rooms. 



Survey Analysis & Report

•11,404 valid interactions.

•1267 people signed up for event. 

•795 poken were distributed.

•550 unique users participated in the survey which accounts to 70%
participation.
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Which of the conference side events gave 
you fresh viewpoints & insights:



Survey Questions

64% 31% 5%

70% 27% 3%
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62% 32% 6%

PLEASE RATE AU‐ECA COM 2015 ON THE FOLLOWING



Survey Questions
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Survey Questions
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Gender specific results

Note: Numbers are rounded down
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SUMMARY

Composition of delegate profiles and reason for attending was clearly aligned to conference theme 
relevance more than other objectives e.g. networking, plus a nascence of consensus building

94 % of participants stated that COM 2015 fulfilled their reason for attending

94 % of participants are ready to share perspectives, insights & knowledge on Agenda 2063 gained 
during COM 2015 within their own institutions

96% rated ECA as an organization which provide policy knowledge that is new, alternative, innovative 
& challenging traditional wisdom

77% stated that ECA contributes to bridging the gaps between various constituencies 

COM 2015 being a statutory meeting, ECA should ensure in the future that sessions on “statutory issues”
are better understood by experts attending COM 2015 

Efforts need to be made to ensure a more gender balanced participation during COMs ( 27% Female 
& 73% Male participants)

96% of participants stated they will be coming back to attend COM 2016

General sentiment is marginally lower, towards average from very high levels of satisfaction.

Clear and salient points from the results which Strategic Planning and Operational Quality Division  
should be able to translate into actionable areas for improvement within UNECA.



ECA VALUES YOUR FEEDBACK
Thank you


